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Chapter 1 — Overview

The E-Tender System (Phase V) aims to facilitate SESCo on managing the delivery of tender
document in more effective and efficient through the website.

The E-Tender System is designed with the objectives: -

1
2

3

To reduce the administration cost of printing and delivering of tender documents.

To enable SESCo to upload, track and monitor the tender documents for online download
and online payment.

To allow greater flexibility and speed for the vendor to obtain the tender documents.

To facilitate the vendor to purchase tender documents through website with the payment
services provided by EBPP.

To facilitate the Online Tender Bid Submission.

sains
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Chapter 2 — How to Get Help

If you encounter other technical difficulties, you may contact SAINS Support Team between
8:00 AM to 5:30 PM.
Below are list of numbers to contact when system fault occurs:

SAINS Support Team 082-444199 (SAINS HQ)
082-236633 (SAINS, 24 Hours Help Desk)

Or you can fax or email us at:

Fax number: 082-444211
Email address: service@sains.com.my
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Chapter 3 — Getting Started

In order to check availability of tender forms from online system, public user would have to
register as E-Tender System’s member. The member registration forms can be filled via online
from the E-Tender System Login Page.
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Copyright (c) Syarikat SESCO Berhad (#72931-4) (formerly known as Sarawak Electricity Supply Corporation) 2005.
All Rights Reserved
** Festviewed with Internet Explorer 6.0 or above **

/
Click on the ‘Register Now’ link and it will bring public user to the registration form.
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The ‘Terms and Conditions’ page will be displayed. Public user shall browse and read through
the terms and conditions applied.

Terms and Conditions

Terms and Sarawak Electricity Supply Corporation
Conditions Wisma SESCO, Petra Jaya, P.O. Box 149, 93700 Kuching, Sarawak
Tel: (B0)82-441188 Fax: (B0)82-444433

Register
1. Definitions

Inthese terms and conditions unless the context regquires otherwise, the following words shall have the following meanings: -
"Corporation" means Sarawak Electricity Supply Corporation;
"Senvice" means the services provided by the Corporation through eTender which would enable and facilitate the: -
(3 display and listing of the Tender available in the Corporation;
{iiy online registration of the Tenderer;
(il online purchase and download of Tender Documents,
"Tender" means an offer for a contract of supply of goods and services andfor execution of work in the Carporation;
"Tenderer" means the company ar entity qualified to paricipate in the Tender and registered under the online tender registration
with the Corporation and who has agreed to access the Service in accordance with this terms and conditions. The Tenderer
shall be a PayhillsMalaysia Registered User for purpose of payment payvable under the Service,
“PayhillsMalaysia Registered User” means userwho agreed to access the service of PayhillsMalaysia in accordance with the
terms and conditions of PavhillsMalaysia,
“PayhillsMalaysia” means an electronic bills presentation and payment service estahlished, provided and maintained by
SiliconMet Technologies Sdn. Bhd.;
“Tender Documents” means documents including the Instruction To Tenderer, General Condition of Contract, General

ne T nacificatione Eorm of Tandar and Sehadnl nd othar doenrmant it roow doorm fit

14, Waiver

14.1 Mo failure or delay on the part of the Corporation in exercising any rights or remedies under this Service at any time or for any
period oftime nor any knowledge or acquiescence by the Corporation of, or in breach of any provision of this Service shall
operate as or he deemed to he awaiver thereof nar shall a waiver by the Corporation of any hreach constitute a continuing waiver
inrespect of any subsequent or continuing breach. A provision of or right or remedy under this Service may not be waived except
itwtiting signed by the Corparation.

15. Governing Laws

18.1 This provision of service shall be governed bythe laws ofthe State of Sarawak and by applicahle Federal laws and regulations
and the Tenderer irrevocably submits to the exclusive jurisdiction ofthe Malaysian courts in Sarawak.

™ Ihave read, understood and accepted all the above Terms and Condition.

( Proceed )( Cancel )

After read through and if the public user accepts terms and conditions, they will need to tick on
the checkbox to indicate understanding and acceptance of terms and conditions.

I have read, understood and accepted all the above Terms and Condition.

After ticking on the checkbox, click the ‘Proceed’ button to proceed into next step of the
registration process.

{ Proceed } Proceed
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The registration form will be as shown below. Public user would have to fill in the details
accordingly.

Registration

- Pleage complete the fallowing form. Make sure you fill the carrect information into each field.
- Fields marked with an asterisk () must he filled in.

Company Profile
Register

Company Name: * ICity AirCond Services

Company Registration Mo: * |CDD1

Mailing Address : * City AirCond Services,
102, Muara Tabuan,

Contact Person

Please select where applicable:
¥ UPK registered

Please enter registered UPK License Mo
Fleaze enter the exact license number as stated an the cedificate

1. |UPK0O1| 3|
2 4

¥ CIDE registerad
Please enter :

+« Grade : |G1 i

» Category |ME -MECHAMICAL AND ELECTRICAL .
+ Specialization : bE

( submit ) |«——  Submit

Atfter filling in the form, public user shall click on the ‘Submit ’ button to send the form for further
processing.
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Once the “Registration Successful’ message appears, you are now a registered user to the E-
Tender System.

REGISTRATION SUCCESSFULL.

To login, please click"Login®" hutton as below.

(_. Login _)

As a newly registered user, you may now log in by clicking on the ‘Login’ button to access the E-
Tender System.

( Login )|e Login Button
* Note:
For ‘Purchasing of Tender Document’, you must first be registered with

‘PayBillsMalaysia’ service before you can complete the purchasing process.
URL: http://ww.paybillsmalaysia.com
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Chapter 4 — Using E-Tender System

Key in the ‘User ID’ and ‘Password’ in screen as shown below.

Click on the ‘Login’ button to get into the system.

(: Login _) < Login Button

Invalid user id or password will prompt the following error message as shown below.

Please re-lagin.

Password ;|
-

B =
= < &
T

I .g_q;.'ﬂ-l"iwu I

( Legin )

You should try to login using the correct user ID and password. Should you have forgotten the
user ID and password, kindly contact the agency to reset the password.
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Once you have successfully log in to the E-Tender System, the main page depicted below will
be displayed.

N E-Tender.

Version 1.0

Vendor Company 9
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4.1 — Tender Document

The ‘Tender Document’ function is for member to view all the tender documents available and
its complete information such as tender reference, tender title, tender class, closing date and
fees.

From this page, member can tick on the tender document that they wish to purchase and then
key in the quantity to be purchased.

The ‘Tender Document’ page is as shown below.

Member can tick on the checkbox and then key in the quantity to be purchased.

To add in purchase(s) to cart, member should click on the ‘Add to Cart’ button.

( Addto cart ) Add to Cart Button

Adding purchase to cart means saving the items chosen into the cart but purchasing will not be
confirmed until member proceeds into the confirmation part.
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The summary of the current selection will be shown on the top right corner of the page, as
shown below:

Summary of the current selection

To view the current selection, click on 'View Cart' button.

S— View Cart Button
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Atfter clicking on the ‘Add to Cart ’ or ‘View Cart’ button, member will come to ‘View Selection
Cart’ page.

To confirm purchasing, member should click on the *‘Confirm’ button. This will bring member to
PayBillsMalaysia login to complete the payment process.

< Confirm Button

To get back to view tender list, member should click on the ‘Back to Tender List’ button.

< Back to Tender List button

By clicking on the ‘Clear Cart’ button, the existing selection list will be cleared and member will
have to re-select the tender list again.

< Clear Cart Button

To delete one of the selected items only, member should click on the ‘Delete’ icon provided at
the end of the item listed.

<+— Delete Icon
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Confirm Purchase
Upon clicking on the 'Confirm' button, payment details will be sent to PaybillsMalaysia Payment

Service, an acknowledge page will be displayed as shown below.

In any cases, that the payment transaction process is not able to be completed, click on 'Re-
Submit ' button to re-submit the payment request for processing.

And at the same time the PaybillsMalaysia Payment Service login page will appear as shown
below;

Click on button to continue.
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Click on button to complete your payment transaction at the bank site.
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4.2 — Search

Search function is provided for member to search for existing and new tender document(s).

The Search page is as shown below.

Member can choose to search by one criterion or more. To indicate the criteria chosen, member
shall tick on the checkbox provided. There are altogether four types of criteria provided;
Reference Number (Member to key in), Title (Member to key in), Originating Station (Member to
choose from drop down list) and Closing Date (Member to choose the month from drop down
list and key in the year).

To submit the search request, click on the ‘Submit’ button.

|:|<— Submit Button

The page shown will be the same as ‘4.1 — Tender Document’ page and the process
are the same.

To reset the criteria specified, click on the ‘Reset’ button.

< Reset Button
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4.3 — Payment

Payment function is provided for member to view for purchase pending for payment and to view
on historical payment record(s)

The Payment page is as shown below.

By default, the page will show Pending Payment record(s).

To view the details of the record, click on the blue colored link (the Reference No) and the
payment details screen will be shown.

R mm— Reference No (Blue Colored Link)
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To view Payment History , click on the ‘Payment History’ link next to Pending Payment.

The ‘Payment History’ screen will be as shown below.

To view the details of the record, click on the blue colored link (the Reference No) and the
payment details screen will be shown.

] Reference No (Blue Colored Link)
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4.4 - Purchased Tender Document

Purchased Tender Document is provided for member to view the purchased tender that they
have purchased and can bid upon.

The screen shows information such as online bidding closing date, tender closing date, current
bid price and the current bid price.

To create a new bid, click on the D icon.

The bidding page will be displayed as shown below. Online bidding closing date and time is
shown on the top right for reference.

Page 17



Fill in the bid price in the Bidding Price entry box as shown below.

Click on the button to place your bid price.
Click on the button to undo the changes.
Click on the button to return to the previous page.

After clicking on ‘Bid ' button, a confirmation window will appear as shown below.
Click on ‘OK’ button to confirm the bidding price.

A confirmation message will be displayed after the bid price has been submitted. Click on the
provided link to return to purchased tender document screen.

Members are allowed to amend the bid price as many times as they wish before the closing.

The current bidding price column will always show the lowest bid price offered.
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A new bid amount less than the current bid must be in the minimum decrement value of
RM2100.00. Else an error message will be prompted as shown below.

Click on the I:l icon to view the bidding history list in a new window pop up as shown below.

Purchased Tender Document(s) History page is used to display the archives of previously
purchased document and the bid amount for previous closed tender.
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4.5 — Download

Download function is provided for member to download the valid tender documents which you
have purchased.

The Download page is as shown below.

The files listed for downloading are based on the tender documents that you have purchased.

To download each file, click on icon provided at the end of files listed.
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4.6 — User Info

User Info function is provided for member to edit and update information about their company
profile, contact person, UPK License No. and CIDB.

The User Info page is as shown below.

To edit the user info such as ‘Company Profile’, ‘Contact Person’, ‘UPK License No.” and ‘CIDB’,
click on the ‘Edit’ button.

A

Edit Button

The screen will be open for editing such as shown below.
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Member can edit whatever latest information into the screen.

After updating, member should click on the ‘Update’ button to save latest changes.

<
<«

Update Button

The ‘Cancel’ button is used when member wishes to terminate the updating process.

<
«

Cancel Button
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4.7 — Change Password

Change Password function is provided for member to frequently changes their password for
security purposes. Password should consist of six or more alphanumeric digits.

The Change Password page is as shown below.

Key in the old password in the ‘Old Password’ column.
Then key in the new password in the ‘New Password’ column.
Retype the new password again in the ‘Re-type New Password’ column.

After key in, member should click on the ‘Update’ button to save the new password.

< Update Button

The ‘Cancel’ button is used when member wishes to terminate the password changing process.

< Cancel Button
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4.8 — Log Out

To log out from the system, click on the ‘Logout’ link.

A

The logout screen is as shown below.

Logout Link

Member can click on the ‘Relogin’ link if they wish to get into the system again.

1
al

Relogin Link
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